Y OYYS

INTERNET - CABLE- PHONE

February 23, 2015
Via ECFS

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street, S.W., Suite TW-A325
Washington, DC 20554

Re:  Annual 47 C.F.R. § 64.2009(e) CPNI Certification; EB Docket No. 06-36;

Dear Ms. Dortch:

We enclose for filing the Annual CPNI Certification for the companies referenced below. This
Certification is being filed in compliance with 47 C.F.R. § 64.2009(e).

WideOpenWest Cleveland, LLC (Filer ID: 825955)
WideOpenWest Illinois, LLC (Filer ID: 825953)
WideOpenWest Michigan, LLC (Filer ID: 825954)
WideOpenWest Mid-Michigan, LLC (Filer ID: 829359)
WideOpenWest Ohio, LLC (Filer ID: 825952)
Sigecom, LLC (Filer ID: 820138)

Knology of Alabama, Inc. (Filer ID: 815486)

Knology of Florida, Inc. (Filer ID: 817562}

Knology of Georgia, Inc. (Filer ID: 817136)

Knolegy of South Carolina, Inc. (Filer ID: 802575)
Knology of Tennessee, Inc. (Filer ID: 821564)

Knology of the Plains, Inc. (Filer ID: 807851)

Knolegy of the Black Hills, LLC. (Filer ID: 820752)
Knolegy of Kansas, Inc. (Filer ID: 828767)

Knology Provider Solutions Group, Inc. (Filer ID: 828989)
Globe Telecommunications, Inc. (Filer ID: 803139)
Knology Community Telephone, Inc. (Filer ID: 807852)
Knology Total Communications, Inc. (Filer ID: 802146)
Knology of the Valley, Inc. (Filer ID: 803145)
Wiregrass Telecom, Inc. (Filer ID: 823574)

Valley Telephone, Co. LLC. (Filer ID: 803142)

WOW! Business Services, LLC. (Filer ID: 830216)
Anne Arundel Broadband (Filer ID: 829264)



If you have any questions, please feel free to contact me. [ can be reached at (706) 6345-3966 or
via email at bruce.schoonover@wowinc.com.

Sincerely,

ruce S¢ r, Jr.
Director - Regulatory Compliance
WOW! Internet, Cable and Phone

ce: Best Copy and Printing, Inc. (via e-mail)
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Annual 47 C.ER. § 64.2009(e¢) CPNI Certification

LB Duclet (16-36

Annual 64.2000e ) CPNI Certification for 2015 covering the prior calendar yeur 2014,

Daie filed: Febroary 27, 20135

Form 499 Filer ID: See Anachment B

Name ol signatory: Kim Crooks
Title of signatory: Viee President  Regulatory Affairs
Certificatiun:
[. Kim Crooks. certify that T am an officer of the Company. and acting as an ageni of the

Company. that [ have personal knowledge that the Compiny s established operding procedures thal are
adequate o ensure compliance with the Commission’s CPNI rules, See 47 C.F.R. § 6042001 o vy

Atached to this certfication is an accompany ing stalement (See Attochiment A) expliamng how
the Company’s procedures ensure that the Company is in compliance with the requirements (including
thase mandating the adoption of CPNI proceduies, training. recordkeeping. and supervisory review) sl
Lorth in seetion 64,2001 ¢r seq. of the Commission’s rules.

The Compainy has nat ken ;imy cotions (e, proceedings instituted or petitions Nled by a
company at vither state commissions. the coon system, or at the Commission) aeainst data brokers in the
pust vear, Because the Company is not aware of any acavin by data brokers or pretesters with respect to
ks customers” CPNT during the eepoiting vear, the Company lias no infurniation (o reporl with respect w
he processes prefexiers are using 1o atiempt ta access CPNL The Campany s steps taken 1o pratect CPNI
are described in the accompanying staicment.

The Company has not recenved any customer complaimts in the past year concerning the
unauthorized release of CPNL

The Company represems and warrants that the above certiticaiion is consistent with 47. C.FR. §
.17 which requires truthful and accurale statements 1o the Commission. The Company also
acknowledges that ,,___vﬁ\.,,:_x_,m.n._:;, and pusiepresentitions o the Commission are punishabic under Tk
I8 ol ihe VLS. Codd ind _:,,.J\wi._._nm_ il fo cuforeement action,

g
Signed: Arin ﬂ»\\r\,ﬁ\mr\
By: Kim Crooks
lis: Vice President  Regulinory Adtairs
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Attachment A

Annual 47 CEIR. § 64L.2009¢¢) CINI Certilication

EB Docket 06-36

CPNI COMPLIANCE PROCEDURES STATEMENT

The Company (“WOW?) has established 1he Tollowing policies and operating procedures 1o comply with
the Commission’s rules goverming Customer Proprictary Network Information (“CPNT7L 47 CH &
642001 v seny.

*h

(.

WOW has established policies that expressly prohibit selease of CPNI 1o any employes nol
dircctly involved in the pravision of service W the customer. CPNT data s accessible omdy 1o thost
cieployees with a need o know™ for purposes of sciving current subseribers,

WOW currently docs not use CPNI for any purpose for which custonier opt-out o opl-th appros a
1 required under the Commission’s rules. WOW does ebtun customer opt-oul approval {us
deseribed befow) so that ic may in the tuare vse and disclose a customer’s CPNI for the limitee
purpose of niuketing communications-telaled services fo that customer,  The cusiomer’s approsal
of disapproval 10 nse. disclose. or permit iceess we g customer’s CPNT obiuned by WOW renunns
in ellect until the customer revokes or limits such appioval or disapprov il Records ol custoniers”
CPNI approvals are kept fov an feist one year.

Prior 1o soliciting the custonier’s opt-out approval v use of CPNL WOW piovides wiidle
notiicanon of ihe customer’s right 1o restrict use ol disclosure of, and access o that customer s
CPNL  The content of sueh notilicaon complies with the Compnssion’s vales.  WINV keeps
records of notification fur al least one year, Opl-ous notices are provided 1o customers at least
every wo vears. and costemers are given somigimum ol 30-diys tooopoul before they aic
preswmed 1o have consented touse of their CPNL

WOW has o system i place by which the status of a customer™s CPNT approval can be eleariy
established prior to the use ol CPNL WOW keeps an clecironic record of cach customer that has
wbiccted o our use ol their CPNL which reeod s vetlected o ihe custonier’™s account. | ags
CPNI approval records are consulted prior 10 any sse o disclosure of CPNI for ame marketing
purpose,

Employess receive CPNI protcction iraining a8 10w hen emplovees are sod are noc amthorized w
use CPNL WOW has an espress disciplinary process in place. which includes termination of
emplovment lor violation of the CPNT proteztion jequirements.

WOMWs policy s w0 maintain o record. clecionically or in some other manner. of any sales ond
marketng campuaigns that use 1€ customers’ CPNIL Sach records sire maintuiced tor all instaces
where CPNI was disclosed or provided 1o thivd partics. or where thitd partics were allowed wccess
o CPNL and will include o deseription of cach campiagn. the specific CPNT that was nsed i the
campaign. and whit products aind services were offored o8 o part of the campaign. WOW il
retain the record for g minimum ol one year.

WOW has established o superyisory review process regarding carcier complianee with he CPN]
rales for any outhosnd marketing sitwations. Al siles or o ketiog camipaigos initiated by WOW
wequite approval by the Vice President of Markeiing whe is responsible for ensuring that cach
campaign stricilly complies with the Commission s CPNL regulations. Specilically. sakes
personncl must obtiin supervisony approval of any proposed outbound marketing request lor
cusStonier apprevid, WOW will maintain records of carrier compliance for o mininnm period ol
LT T
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WOW does not provide call detil intormation to customers over the telephone. 1t ihe castoneer is
able to provide call detail information w WOW during o customer indtigted call without our
assistance. then WOW will discuss the call deri! inlormation provided by the customer. In other
instinces, we will mail call detail records o the wddress of record.

Customers can obtain aceess o CENT onfine only after the customer is anthenticated wathowt the
use of reaclily available bographical information or account information. Once autbenticaied. (he
customer may anly obiain online acvess o CPNI through o password tha is not piompted by
ashing forweadily availaide biographical informiion. or sccount information.

WOW nonifies costomurs immedindely whenever o passwaord. customer response e a0 back-up
means ol authentication Jor lost or kerzoiien passwords, online accouni. or address of record is
created or changed. The natice does not reveal the changed information. and is sen o the address
ol record, not o the new aceount infoisrtion.

WOW will disclose CPNI 1o g enstomer whoo a nne of oar reistl locations, first preseits © us or
vuragent avahd photo 1D matchimg the custemer's account imnformanon.

WOW has not exnericaced any CPNI breaches dering the reporing year, However, WOW has in
place procedures to detect brcaches and 1o aotily Liw coforeement sund customers, in compliance
with the Commission™s mles. should & breach ocow. Inoabe cveni of o breach, WOW s
procedures i place 1o mainin g record of nalifications 10 ke endorcement and coslomers
docamenting 1he dae(s) of discovery and aotilication. o detailed descripion of the CPNI that wa
the sabject of the breach. and the chrcumstinees ol the hieach. svlich recond would be kept fa o
minium ol (wo vears.
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Attachment B

Annual 47 C.E.R. § 64.20091¢) CPNI Certilication

EDB Dochet #6-36

COMPANIES COVERED 13Y 11IS € LRICICATION

FCC Form 499 Filer 1D

WideOpenWest Clevctanid. LLC 825955
WideOpenWest Hinois, LIC RRADAR
Wide OpenWest Michigan, LLOC §23954
WideOpenWest Mid-Michigan, LLC K 2M559
WideOpenWest Ohin. LLC S23UA2
Sieecom. L1LC S2H S8
Knelogy of Alabama, Tne. SI13480
Koology of Florida. Inc. S7562
knology of Georgia, tne. 817130
Knalogy of South Coroli Ine. SU2N75
Knology o Tennessee. Tne. N2504
Knology ol the Plams, b, SU7S5|
Knology ol the Black Tlls, LLC. 521752
Koology ol Kansas. Ing. N28767
Knology Provider Solutions Group. Ine. S28989
Globe Telecommunicabions, lae, SO313
Knoiogy Community Teleph e, bne. NUTNS 2
Knology Total Communications, Inc. SO2 145
Knnlogy of the Valley, Ing S5 143
Witegrass Telecom. Ine. 823574
Valley Telephone. Co, L1C, S03142
WOW! Business Services, LLC, Q326
Anne Arundet Broadband 329264



